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Task 3.4 User Experience: Purpose & Goal

The overall purpose & goal is to:
1. Develop an understanding of how people will use the new 

campus

2. Understand details that should be considered in the design 
and programming of the campus spaces to enhance the 
user experience



10 Categories of User Groups (existing & future users)

1. Visitors & Patrons

2. K-12 Students

3. Students (non K-12)

4. Exhibitors, performers, and event operators

5. Daily users & employees (WSSA, Denver Water, CSU)

6. Temporary and Part-time employees (or 
volunteers)/residents

7. Adjacent neighborhood residents

8. Regional residents

9. Other neighboring businesses & property owners

10.Citizens Advisory Committee

Task 3.4 User Experience : User Groups



Format

One-page questionnaire with open-ended 
questions. 
• What could make your biking, walking, transit, or 

driving experience better?

• What would make you stay on the campus longer? 

Answer the questions as a future user of the 
site. 

User Experience : Questionnaire for CAC
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TASK 4.1: PLAN MANAGEMENT

• Task Schedule

• Task Management Plan

• Meetings

• Coordination  with Other Projects

• Monthly Invoicing and Progress Reporting

• Task Order 4 Management and Coordination

TASK 4.2: PUBLIC ENGAGEMENT

• Public Engagement Plan and Community Outreach Implementation

• Public Engagement Schedule



TASK 4.3: OVERALL SUPPORT DELIVERABLES

TASK 4.4: NWC CAMPUS DESIGN STANDARDS AND 
GUIDELINES
• Introduction

• Site Design Standards

• Building Design Standards and Guidelines 

• Public Space and Riverfront Open Space

• Streetscape Design

• Civic Infrastructure

• Sign Design Standards and Guidelines

• Lighting

• Historic Structure

TASK 4.5: DOCUMENTATION AND DELIVERABLES





AGENDA

• User Experience Overview & Questionnaire

• Preliminary Streetscape Concepts for National Western Drive

• Overview of Design Guidelines and Standards

• Community Outreach Update



CAMPUS PLACEMAKING
CAC UPDATE

August 30, 2018


